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4.�Knowledge Worker 
5.Vensim 
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1. Uncertainty 
2. Perplexity 
3. Problem 
4. Program 
5. Project 
6. Process 
7. Structure 
8. Structured 
9. Semi-Structured 
10. Unstructured 
11. Comprehensiveness 
12. Clerical 
13. Maturity 
14. Optimization 
15. Visibility 
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1.�Sugeno-Takagi   
2.�AHP(Analytical Hierarchy Process) 
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1. Multi – Input – Single – Output (MISO) 
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1.�Fuzzy Term(�2	!�MY+) (Fuzzy Linguistic) 
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1.�Structured System Analysis & Design Methodology 
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